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The patchwork of medical records
and health information systems
“in the wild" (a radiological outpatient office)
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Users, Scopes
and Types of
Health
Information.
Adapted from
[363]
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A step-wise methodology for the assessment of
HIQ in the domain of unstructured
(Web) content, adapted from [101]
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Examples of standards issued by the The Joint
Commission (2000). Adapted from [679]

IM.7.5.1 Records of emergency visits contain time and means of arrival.

IM.7.5.2 Records of emergency visits contain conclusions at end of treatment, including final disposition, condition
and instructions for follow-up.

The clinical record contains sufficient information to identify the patient, support the diagnosis, justify the treatment, document the course
and results of treatment, and promote continuity of care among health care providers (M01.2.1 JCIASH).

Measurable elements of MOL.2.1 include:

1. patient clinical records contain adequate information to identify the patient;

2. patient clinical records contain adequate information to support the diagnosis;

3. patient clinical records contain adequate information to justify the care and treatment;

4. patient clinical records contain adequate information to document the course and results of treatment;
5. patient clinical records promote continuity of care; and

6. the specific content of patient clinical records has been determined by the organization.

The intent of this standard is that the clinical record of each patient needs to present sufficient information to support the diagnosis,
justify the treatment provided, and document the course and results of treatment. A standardized format and content of a patient’s
clinical record helps promote the integration and continuity of care among the various providers of care to the patient.
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The CTHI continuous data quality
improvement process. Taken from [526]
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