
C. Batini & M. Scannapieco  
Data and Information  Quality Book  

Figures 
 
  

Chapter 13: Information Quality  
in Healthcare  

1 @ Springer International 
Publishing Switzerland 2016  



The patchwork of medical records  
and health information systems  

“in the wild” (a radiological outpatient office) 

2 @ Springer International 
Publishing Switzerland 2016  



Users, Scopes  
and Types of 

Health 
Information. 

Adapted from 
[363] 

3 @ Springer International 
Publishing Switzerland 2016  



A step-wise methodology for the assessment of 
HIQ in the domain of unstructured 
(Web) content, adapted from [101] 

4 @ Springer International 
Publishing Switzerland 2016  



Examples of standards issued by the The Joint 
Commission (2000). Adapted from [679] 

5 @ Springer International 
Publishing Switzerland 2016  



The CIHI continuous data quality 
improvement process. Taken from [526] 

6 @ Springer International 
Publishing Switzerland 2016  


	C. Batini & M. Scannapieco �Data and Information  Quality Book �Figures�� �Chapter 13: Information Quality �in Healthcare 
	The patchwork of medical records �and health information systems �“in the wild” (a radiological outpatient office)
	Users, Scopes �and Types of Health Information. Adapted from [363]
	A step-wise methodology for the assessment of HIQ in the domain of unstructured�(Web) content, adapted from [101]
	Examples of standards issued by the The Joint Commission (2000). Adapted from [679]
	The CIHI continuous data quality improvement process. Taken from [526]

