CONTENTS

Introduction 11

MEANING AND PERSPECTIVES OF SUSTAINABLE TOURISM
Sustainable tourism: from policy to action 15
From referential framework to challenges and solution 22

STRATEGIES FOR SUSTAINABLE TOURISM AT LOCAL SCALE

Tourism and sustainability: strategy and tools at local scale 31
Methodology of intervention for public action in tourism 40
Sustainable tourism - Instruments for promoting change 49

Sustainable tourism strategies in a Natura 2000 site
in the Italian Alps 54

Innovative strategies for the sustdinability in mass
tourism destinations: the expefience of the Province of Rimini 60

Sustainable tourism in th€ Bkrainian Carpathians 70

TOURISM AND DEVELOPMENT: A SUSTAINABLE RELATIONSHIP?

The contribution of tourism to economic growth:
an empirical analysis for the case of Chile 85

The role of tourism for local development 94

Environmental sustainibility and touristic
development in small islands 102

The impacts of the cruise industry on tourism destinations 110

THE ROLE OF CULTURE AND LOCAL IDENTITIES

Integrated analysis of territory and development
of local identities in cultural heritage and landscape 121

Small cities as cultural infrastructure 129



Alpe Devero area: a participatory process of
sustainable development

Tourism, sustainability and Monza. Essential
guidelines for a successful touristic destination action plan

The Path of St. Augustine:
a Path to Compostela in Brianza

MEASURING TOURISM SUSTAINABILITY
Sustainability indicators for tourism

Sustainability indicators and their role to
destinations’ strategic development

Tourist Function and Environmental Accounting
Model in Protected Areas

SUSTAINABILITY OF ACCOMMODATION AND TOURISM SERVICES
LCA and the hospitality industry: afi [talian case-study

Sustainable coastal tourism - thexole of energy
efficiency and renewable resources

Sustainable development of hotel architecture:
enhancing the tourist attractiveness of the territory

Sustainable tourism and accessibility of historical city centre

SUSTAINABILITY OF LEISURE AND SPORT ACTIVITIES IN NATURE
Examples of (in-)sustainability of tourism in protected areas

Big Sport Events and Governance. The Case of
Alpine World Ski Championships in three Destinations

ENVIRONMENTAL CERTIFICATION AND LABELLING
OF TOURISM DESTINATIONS AND SERVICES

Evironmental management system nature park certification

137

144

153

165

173

177

187

195

203
210

219

226

237



Destination labeling and certification as a tool for
local development: the case of The Orange Flag of
the Touring Club of Italy

ANNEXES

Expo 2015: a chance for a sustainable tourism
policy development?

The European Charter for Sustainable Tourism in
Protected Areas

List of authors

244

251

259
281



